THE ELECTROMIC FUND

SEQ) AND REGULATION E (12 CFR 205 ET SEQ) AND ANY SPECIAL

IMNSTRUCTIONS REGARDING THE USE OF YOUR AUTOMATED TELLER

MACHINE ("ATM") CARD, CHECK CARD, OUR AUDID RESPONSE

SYSTEM (“VOICETEL-24") AND o-BRANCH INTERNET ACCOUNT
TS PERSONAL

You ELECTRONCALLY
(ECHECK). PLEASE BE CEATAIN TO READ THIS BROCHURE
CAREFULLY AND NOTIFY LiS AT ONCE IF ANY PARTS ARE UNCLEAR.

In this Agroameni, thi reference to “We", “Us", "Our”, and “Credit Union®
mean LOS ANGELES FEDERAL CREDIT UNION. The words “You™ and
“Your" mean each penson applying for andior usang any of tha electronic
sarvices described in this Agreéement. “Card™ maans any Los Angoles
Fedaral Credit Union Taller Machine Cand or Chieck Card ssued
10 You by Us and any duplicales and renewals We may issue, s iz a
joind aceount, read singular pronouns in the plaral.

AUTOMATED TELLER MACHINE (ATM) CARD, CHECK CARD, AUDIO
AESPONSE SYSTEM (VOICETEL24), e-BRANCH INTERNET ACCOUNT

mnwmwmmwuwmmmmu
honored  ncheding those made the uso of tha

iate Parsonal idenliication Mumber [PIN] in conpmction with Your
Check Card; (o} Our VoicaTal-24 Telephonoe Account Accass Servica in
conjunclion with Your VioicoTal-24 FIN; and (d) Our infemet ACCOun! acoess
system ("e-Branch”) ; and (o) any check which You authonzg B payes o
process electonically. An electronic hund Wransler is any ranslar of unds
mammhmdmammmmmm
24, a-Branch, E-Check or olhar electronic device, You understand that Your
Card and any PiNs are issued by Us and are nol transierable,

Youwr PIN, (8.0 such as when You sign the sales skp insiead of enlering Your
PIN), prowidied You have enough avadabis hunds or credi in Your Accountis],

Each withdrawal by You or by anypone else to whom You g Your Card or
PIM may be changed o Your Share Dealt ing) Account oF Your Share
{Savings) Actouni i appopriate and will be ineated as though it wane a shang
withdraml exoept hat: (1) We may charge withdawals o Your Account in
any order Wa delerming; [2) We cannol honor stop paymond requests on
ATM withdrawals, You may use ofher Electionic Fund ransler senvices which
may inclde: () pre-authorized deposits of Your net paychack; (b) atomatic
payroll deductions; and (o) pre-authorized deposits of pansion checks and
olher recuTing payments o deposis

"

BUSINESS DAYS. The Cradd Union's business days are Monday through
Friclay [axciuding holdays). For ATM cash withdrawal purposes, ond busness
day s from 12100 am through 11:59 pm. For ATM deposil purposes, one
muruhm:mmwzmmmyw&m_
and Saturday from 3:00 pm to Monday M 2:59 pm is one business day.

CHANGE IN TERMS. We may change tha tarms and charges for the
sorvices shown i this Agreamant and may amend this Agreamant from
Temim B Hirmee,

DELAYED FUNDS AVAILABILITY MWOTICE. Subject to Our Delayed
Funds Availability Palicy, deposiis mada at ATha may not be posied 1o
Your Account untl they are received and wedified by Us. All deposiled sems
are remioved fram machines al aboul 3:00 PM each business day, We ae
nal respansible lor delays in deposit posting due o improper idenidication
on the deposit envalope. Deposits mada at ATMs may nol be availatis for
mmadiate withdrawal. Sea Our Funds Avaitability Policy bor further delails.

DISCLOSURE OF ACCOUNT INFORMATION. We may dischose infarmation
1o Whird parties abowl Your Account of transhers You make: (1) when it is
necessary 10 complole an slecinonic ransaction; o (2] i onder 1o vedily the
existence and conditions of Your Account for a third party such as a credi
buraau or mechant; or (3) in order to comply with a govemmaent agency o
coun ordar, or By legal prooess; or (4] if You ghve Lis writhen penmission.

FEES. We may assess reasonable charges against Your Accound o
transactions performed al elecironic tarminals. Il 5o, Wo will specily any
charges for these of othar lypes of electionic transactions, | .
automatic ransiers, 0N BN BCCOMpanTying pricing document. Wa will axplain
tha charges 10 You when You open Your Accounl. You will ba providod with
u Fea Schedula, VaiceTol-24 and &-Branch inlormation aller Your Account
s established. Additional Fee Schedules ane available s any ol Our office
Ipcations. When You use an ATM nof owned by Us, You may be charged a
far by the ATM oparalor, o any nebwork used, and You may bo charged a
T bor a balance inquiry even i You do not complate a fund transter.

FOREIGN TRANSACTIONS. For ransactions inftiated in lorsign counlries
and loreign curencies, the exchange rate batween tha iransacton curmency
and the biling curraney (LS. daollars) will be: (a) & rale selected by VISA
froum thee range ol rates avadlable in wholesale cumancy markaks Jor (he
applicable cantral processing dats, which rate may vary from fhe rale VISA
itsall recaives; or (b) the government-mandated rate in aflect for the
appficable coniral processing date. In each inslance, plus 1.00%.

GOVERNING LAW. This Agreement is conbrofiad and govermed by the
laws ol the State of California excapt to the exient thal such laws ara
inconsistend with conirolling fadaral law,

IN CASE OF ERRORS OR IF YOU HAVE QUESTIONS ABOUT
ELECTRONIC TRANSFERS. Call or write Uis af ihe addwess and telephone
mumribar in this Agreement &5 5000 s You cin, # You hink Your statemant or
et B wiong of # You need mone information about a transaction ksted on
the siatement or receipd. We must hear from You no Later than B0 days aftar
‘We sand You the first slalemant on which fhe peoblom of emor appaned.

{1} Tell Us Your name and Accounl number.

{2} Describe tha aror or tha iranster You are unsure about, and
explain as cleady as You can why You boliove il is an emor or why
You medd mohe information,

{3) Tell us the dollar amount of the suspacted ermor.

1t You toll us orally, Wa may requine that You send us Your complam or
quistian in writing within 10 business days. Wa will determine whether an
error occurred within 10 business diys alter We hear from You and will
cormect any error promplly. | We need more ima, howaver, We may take
up o 45 days 1o imestigate Your complaint or question. Il We decide 1o
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oo fhis, We will credit Your Account within 10 business days lor (ha amount
You think is in error, $0 thal You will have the use of the monay during the
fimé it takos Us to complete Our investigation. Il We ask You lo pal Your
complainl or queson in wiiting and Wa do nol recaie it within 10 buginess
days, We may nol cradit Your Accound. We willl boll You the results within
threa business days aller complating Our investigation. Il We decida that
Ihere was no arar, We will sand You a wiillen explanalion. You may ask
lor copées of the documents thal We usad in Our investigation. Il We have
credited Your Accourd with lunds while investigating an error, We will
charge Your Account for those hunds if We conclude no error has occurmed
]nl‘lu ummrnwmvﬂllmmw
wmﬁmmmmlum transfor thal
mmwhmmmyaammrmmpmmeMmm
and all relarances to 45 business days will ba 90 business days il Your
nolice of error wolves an elactronic lund iransker thal: (a) was not initiated
wilhin & stale; (b) resulled lrom a poini-ol-sale dabil card ransaction; or
{c) ¥ Your notice of ermor involves an electronic fund transder that occurred
within 30 days after the birsl doposl fo Your Account was made,

ISSUAMCE OF PERSOMNAL IDENTIFICATION NUMBERS. You will ba
issued & PIN i0 ba used in gon with ATM Card andior Chock Card
Electronic Fund Transiars, a PIN to be used in conjunclion with VislceTel-
24 transactions, and a PIN o be used in conjunction wilh e-Branch. Your
PIMs are confidential and should not be disclosed Io anyona. You may use
Your PIN{s) o access Your Account and all sums advanced will ba
deducted from Your Account balance. Your use of Your Card andior PIN is
Your authorization to withdraw funds from Youwr Accounts.

JOINT ACCOUNTS. H this s & joint Account, \huwhmpnﬁylfd
any

I the primary accouniholder at the addeess thal We have on file for You.
W mny reduse io follow any instructions which nan countor bo this provision.

LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS. Il We do
nol propery complele a transaction o or from Your Account acconding
o this A.qruamam Wi will be liable lor Your losses of

However, We will not ba liable il ln}mwtﬂmmtmnlﬂln
anaugh monay to make the ansaction through no lault of Qurs; (b the
ATM whiera You aré making the transfer does nol have enough cash;
(e} the terminal was nol working properly and You knew abowl the
breakdown when You started the transaction; (d) circumstances beyond
Our contral preven! the fransaction; (&) Your Card is retrieved or
refained by an ATM; or (f) Your Card or PIN has bean reporied los1 or
slolen and Wea have blocked the Account

LIABILITY FOR UNAUTHORIZED USE. Call or write Lis at ance il You
believe Your Card or PIN has been lost or stolen, of il you balieve that an
electronic fund transfer has been made withoul Your permission using
intormatian from Your chack. Tr is the best way ol keaping Your
possible losses down. You coukd lose all of the money in Your Account {plus
Your maximum overdrali linge of credt, if applicable). B You tell us within twa
bussness days afer You keam of the loss or thelt of Youwr Card or PIM, You
can bose no mone than S50 if someons uses Your Card or PIN withaut Your

i If ¥ou Fail 1o tell Uis within tao business days afier You leam of
thix loss or thalt ol Your Card or PIN &nd We can prove that We could have
slopped someona from using Your Card of PIN withouw! Your pesmission i
‘You had fold Us, then You could lose as much as $500. Additionally, I Your
pariadic statemant shows iransiers that You ded not make, ncledng thoss
maade by Card, PIN of olhar means, You will 128 Us at once. I ‘You Fail ko
tedl Us within 60 darys afier We mail You the first petiodic staterment on wihsch
the transler appears, You could kse the enltire Accoun] balance if We can
prove W could have st someons fram taking Your money il You had
given Us notice in ime. Il a valid reason (such as a long irip or hosplial
stay) keeps You from giving Us notica, We will extend the time paniods.
Excaption: You will have no Bability for unauthosized use for Your Check
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Cand as long &3 You report the lass or thalt of Youwr Chock Cand withan two
business days. Il You reporl such loss or thalt aler two business days, o
prowide peoper notibcalion of olther unauthorized Check Carnd Iransactions,
Your llability lor unauthorized usa will not exceed 350. These axcaplions
do not apply lo transactions ofiginaling al an ATM of from Your gross
negligenca andfor fraudulent use of Your Check Card.

NOTIFICATION OF PRE-AUTHORIZED DEPOSITS. If You have amanged
o have direct deposits made 1o Your Account al least once every B0 days
(fom Your employer, the Federal govemment or obher payod], You can call
Us 1o find out whither or nof the deposit has been made.

OUR LIABILITY FOR FAILURE TO STOP PAYMENT. I You ardar Uis o
stop one of Your pra-authorzed payments thee business days or more
befora tho transher i scheduled, and We do not do 80, We will be Eable
lor lesses or damages, 1o the extent provided by law,

OWHNERSHIP. Your Card, PIN and any olhar Accounl access devica will
remain Ouwr peoperty and may be cancelied or IS use restricled by Us at
anvy ime withou! nobce. You sgree ko surmender it and o discontinue s wse
immediately upon Our requasl. You will ba required to relurm any Accoun]
BCCess devicas 1o Us immedisloly upon the clesing ol Your Actount.

RIGHT TO STOP PRE-AUTHORIZED PAYMENTS. Il You want to stop
any pre-mihorized payments, call or write Us in ima for Us b0 recoive
Your slop payment request thied business days or more belore tha
payment is schedulod to be made. I You call, We may also require You
1o pul Your request in wriling and get it 10 Us wilhin 14 days alter You call.
Such stop payment notice will apply to all fulure paymants of that

dasignated debil. To be sure thal a third does nol bl You
agmnlurhmpp-dpafmutwwm @ pra-aulhorized
payment arrnngemen, comact the third party.

TERMINATION. We may tarminato Your nght 1o usa Your Card or PIN or
cancal this Agroemen] af any lime upon writlen nolice. You may reques!
tormination of those senices in wiiting.

TRANSACTION SLIPS. You can gel a receipd al the Bma You make any
ransaction to or from Your Accounl (Bxcepl for lalepihonic of mail-in
transachions, and cerain smali-valug ransactions). When an electronic
transier has bean made during any given month, You will recoive &
mﬂymmmﬂﬂﬂm{mmmmwm?ﬂm
Account during thil stalement pariod. Such statament will aither be in an
olecironic or paper formatl depending on the method You select. bn any
ease, You will recelve a statement al least quarterly.

UNAUTHORIZED TRANSFERS. You rmust call L% to report & lost or siolen
Card or PIN, You may also wiite Lis 1o raport the loss of a Card or PIN. You
should also call the numbar or write |o the address Ested above # You
befieve a transfer has been made using the infosmaton from Your check

wilhou! Yous permession,
TYPES AND LIMITATIONS OF SERVICES

ATM CARD AND CHECK CARD TRANSACTIONS. You muy use Your
Card i cony with Your PIN in ATMs or such olhar machines or
lacilities as may designaie. Al tha presenl lima, You may make ho
foligrwing types of ransactions at selectod ATMs: (a) wilhdrany cash lrom
Your deposil accounts: (b) deposd monay 1o Your deposit accounts; (c)
transler funds 1o and fom those accounts lor which We have Your
authorization 1o do so; and (dj check lhe balanca(s) n Your daposil and
Your Parsonaling and Home Equaty Lines of Credit acoounts.

You may also use Your Card 1o purchase goods and services at any
business establishment whare Your Card is acceplad (See “Pomnl of
Sale” section),
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e-BRANCH TRANSACTIONS., You may use e-Branch via any Inlomet
accass means for the Tollowing senvices: (a) transfer funds to and Irom
thosn accounts for which You have aulhorzed Us to do 3o (by means of
an mcmrmmntmmqmuw;mummm
Your line of credit account that You have with Us to your Share Draft
{Chacking) ar Your Share (Savings) Account{s); (¢} payrments on Your lean
accounts; (d) inquiries on sccount(s) and loan dala; () inquiies on
MWMmmrlnmmmmmmmmandm
of credit accounts thal You may have with Us; {g) fransactions or inquiries
on shares, certificates and loans; (h) miscellaneous inquiries on Credil
Linion services that aflect Your Account (i) place stop paymants on chacks
You have written on Your Account thal have not yel cleared, (i) apply for
crodit with Us; (k) order images of share dealts thal have cleared Your
Share Draft Account; and (1) reorder parsonal checks far Your Share Orall
Account, g-Branch is accassible sevim days a week, 24 howrs a day. Il You
mmpthamhmmmwmﬁmﬂmuwmmL

] muhm-mmusrmmmmgumnm;mmvmmaymnm
the o-Bill Pay leature of a-Branch to issue payments 1o third parties on
Your behall. You authorize Us lo post any such paymenls requesied by
You o Your Account(s). Payments requesiad by You theough the use of
a-Branch will be made by check and may lake as long as 10 business
days 1o be senl lo each payee. The Credil Union cannot guarantes the
time any payment will reach any of Your credilors and acoepis na liability
hwmﬂwummuwmmm.ﬁra&hymm
may call the “Motavania” company al (B00) 823- 7555,

E-CHECK TRANSACTIONS. You may authorize a merchani or ofher
payes o make a ane-lime clechonic payment from Your checking Accounl
mlnglnfuhn::ﬂm from your check ("E-Check™) bo: (a) pay for purchiges:;
o (b} pay

POINT OF SALE TRANSACTIONS. You miry also use Your Card to
purchass goods and sarvices al any business estabshment where [he
Card is accepbed, W You do use Your Card for such fransaclions, You
sulhorize Us fo withdraw lunds from Your Account in the amoun
necessary o cover any such bransaction, provided You have enough
available funds in Your Accounl.

VOICETEL-24 TRANSACTIONS. You may use VoiceTel-24 in conjunclion
wilh Your PIN at any towch 1one lelephons o maka the ing types of
Iransactions on designaled accounts: (a) transfar hunds 1o and from those
accounts for which You have authorized Us 1o do 5o (by means of an
Electronic Transler Agroement on e with Us)! (b) transter lunds trom
Your line of credit account that You have with Us 1o your Share Drall
{Chacking) or Your Share {Savings) Accound(s): (&) payments on Your loan
accounts: (d) inquines on account balances and kean data; (8) inquires
on dividends and loan rates; {f) make eheck withdrawals fram dapasil and
ling of crodit sccounts thal You may have with Us: (g} transactions or
Inquinies on shares, certlicates and loans; (h) miscellaneous inquities on
muwmmutaﬂaﬂmmmammmmw
on chacks You have wrillen on Your Account thal have not yat cleared.
VoiceTel-24 is nccessible seven days & week, 24 hours o day.
Transactions entered after 5:00 p.m. will be processed tha nest business
day. i You call VoicaTel-24 and are (old thal “the system is nol availabla,”
please call back later whon service s resiored.
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